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b!t!/ ƴƻǿ Ƙŀǎ ǎƛȄ Ŧǳƭƭ ǝƳŜ ǎǘŀũ ς ŬǾŜ ƻŦ ǿƘƻƳ 
ŀǊŜ ōŀǎŜŘ ƛƴ ǘƘŜ ƻŶŎŜ ƘŜǊŜ ƛƴ .ǊƛȄǘƻƴ wƻŀŘ ŀƴŘ 
{ŀǊŀƘ YŜƭƭȅΣ ƻǳǊ ¢ǊŀƛƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ aŀƴπ
ŀƎŜǊ ǿƘƻ ǿƻǊƪǎ ƛƴ DǊŜŀǘŜǊ aŀƴŎƘŜǎǘŜǊΦ !ƴŘ 
ǘƘŀǘΩǎ ǾŜǊȅ ƘŀƴŘȅ ŦƻǊ aŀƴŎƘŜǎǘŜǊ 
ǇǊƛǎƻƴ ǿƘŜǊŜ ǿŜ ƘŀǾŜ ōŜŜƴ ŘƻƛƴƎ 
ŀ ƭƻǘ ƻŦ ǿƻǊƪ ƻǾŜǊ ǘƘŜ ȅŜŀǊǎΦ LǘΩǎ 
ŀƭǎƻ ƴƻǘ ŀ Ƴƛƭƭƛƻƴ ƳƛƭŜǎ ŦǊƻƳ 
bƻǊǘƘŜǊƴ LǊŜƭŀƴŘ ǿƘƛŎƘ ƛǎ ǳǎŜŦǳƭ 
ŀǎ ǿŜ ƛƴǘŜƴŘ ǎŜǩƴƎ ǳǇ ŀ ǎǳǇǇƻǊǘ 
ƎǊƻǳǇ ǘƘŜǊŜ ƛƴ ǘƘŜ bŜǿ ¸ŜŀǊΦ hǳǊ 
ǊŜǇǊŜǎŜƴǘŀǝǾŜ ƛƴ bL ƛǎ ǘƘŜ ŀƳŀȊπ
ƛƴƎ [ƛōōȅΦ ²ŜƭŎƻƳŜ [ƛōōȅΗ ¢Ƙƛǎ 
ȅŜŀǊ ǿŜ ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǇƛƭƻǘŜŘ 
ǘǿƻ ǎǳǇǇƻǊǘ ƎǊƻǳǇǎ ƘŜǊŜ ŀǘ ƻǳǊ 
ƻŶŎŜǎ ŀƴŘ ǘƘŜ ŦŜŜŘōŀŎƪ Ƙŀǎ ōŜŜƴ ŀƳŀȊƛƴƎΦ ¢ƘŜȅ 
ŀǊŜ ŎƭŜŀǊƭȅ ƘŜƭǇƛƴƎ ŎƘŀƴƎŜ ƭƛǾŜǎ ŦƻǊ ǘƘŜ ōŜǧŜǊΦ 
!ƴŘ ǘƘŀǘ ƛǎ ǿƘȅ ǿŜ Ƴǳǎǘ ǘƘŀƴƪ ŀƭƭ ƻǳǊ ōǊƛƭƭƛŀƴǘ 
{ǳǇǇƻǊǘ ¢ŜŀƳ ǾƻƭǳƴǘŜŜǊǎΦ 9ǾŜǊȅ ǿŜŜƪ ǘƘŜȅΩǊŜ 
ŀƴǎǿŜǊƛƴƎ ŘƻȊŜƴǎ ƻŦ Ŏŀƭƭǎ ŀƴŘ ƘŜƭǇƛƴƎ ƘǳƴŘǊŜŘǎ 
ƻŦ ǇŜƻǇƭŜΦ ²Ŝ ŎƻƴǝƴǳŜ ǘƻ ǿƻǊƪ ƻƴ Ǉƭŀƴǎ ǘƻ Ǌǳƴ 
ǎǳǇǇƻǊǘ ƎǊƻǳǇǎ ŀŎǊƻǎǎ ǘƘŜ ǿƘƻƭŜ ƻŦ ǘƘŜ ¦Y ōǳǘ 
ƛǘΩǎ ŀ ƭƻƴƎ ǊƻŀŘ ŀƴŘ ǘŀƪŜǎ ŀ ƭƻǘ ƻŦ ǇƭŀƴƴƛƴƎΧΦŀƴŘ 
ǊŜǎƻǳǊŎŜǎΦ  
²Ŝ ƘŀǾŜ ōŜŜƴ ŜȄǘǊŜƳŜƭȅ ŦƻǊǘǳƴŀǘŜ ǘƻ ƘŀǾŜ ƘŀŘ 
ŀ ƘǳƎŜ ŀƳƻǳƴǘ ƻŦ ƳŜŘƛŀ ŎƻǾŜǊŀƎŜ ŘǳǊƛƴƎ ǘƘŜ 
ƭŀǎǘ ŦŜǿ ȅŜŀǊǎ ŀƴŘ ƻƴŜ ƻŦ ǘƘŜ ƘƛƎƘƭƛƎƘǘǎ ǿŀǎ 
ǿƘŜƴ ǿŜ ǎǇƻǧŜŘ ŀ b!t!/ ǎǝŎƪŜǊ ƻƴ ǘƘŜ ǎŜǘ ƻŦ 
9ŀǎǘŜƴŘŜǊǎ ǊŜŎŜƴǘƭȅ όȅŜǎ L ƪƴƻǿΣ ȅƻǳ ŘƻƴΩǘ ǿŀǘŎƘ 
ƛǘΣ ǎƻ ƘŀǾŜ ŀ ƭƻƻƪ ƻƴ ǘƘŜ ōŀŎƪ ǇŀƎŜΗύ ²Ŝ ŀǊŜ 

Peteõs bité.. ǇƭŀƴƴƛƴƎ ǘƻ ƎŜǘ ƻƴǘƻ ƻǘƘŜǊ ¢± ǎƻŀǇǎ ǎƻ 
ƪŜŜǇ ǿŀǘŎƘƛƴƎΦ 
 
²ŜΩǾŜ ƘŀŘ ŀ ƭƻǘ ƻŦ ǎǳǇǇƻǊǘ ŦǊƻƳ ǾŀǊƛπ
ƻǳǎ ǎƻǳǊŎŜǎΣ ǘƻƻ Ƴŀƴȅ ǘƻ ƳŜƴǝƻƴ 
ƘŜǊŜΣ ƛƴŎƭǳŘƛƴƎ ǘƘǊŜŜ ǎǳōǎǘŀƴǝŀƭ 
ƭŜƎŀŎƛŜǎΦ ¸ŜǎΣ ǿŜ ŀǊŜ ƛƴŘŜōǘŜŘ ǘƻ 
ǘƘǊŜŜ ƭƻǾŜƭȅ ǇŜƻǇƭŜ ǿƘƻ ǊŜƳŜƳπ
ōŜǊŜŘ ǳǎ ƛƴ ǘƘŜƛǊ ²ƛƭƭΦ ¢ƘŜ .ƛƎ 
[ƻǧŜǊȅ DǊŀƴǘ ƛǎ ǊŜŀŎƘƛƴƎ ƛǘΩǎ Ŭƴŀƭ 
ȅŜŀǊ ōǳǘ L ƘƻǇŜ ǾŜǊȅ ƳǳŎƘ ǘƘŀǘ ǘƘŜȅ 
ǿƛƭƭ ŎƻƴǎƛŘŜǊ ŦǳƴŘƛƴƎ ƻǳǊ ǿƻǊƪ ōŜπ
ȅƻƴŘ нлмоΦ LŦ ŀƴȅƻƴŜ ƛǎ ƛƴǘŜǊŜǎǘŜŘ 
ƛƴ ŬƴŘƛƴƎ ƻǳǘ ǿƘŜǊŜ ǿŜ ƎŜǘ ƻǳǊ 

ƳƻƴŜȅ ȅƻǳ Ŏŀƴ ƭƻƻƪ 
ŀǘ ƻǳǊ ŀŎŎƻǳƴǘǎ ς 
ȅƻǳ ŀǊŜ ǾŜǊȅ ǿŜƭπ
ŎƻƳŜΦ ¢ƘŜȅ ŀǊŜ Ǉǳōπ
ƭƛŎ ŘƻŎǳƳŜƴǘǎΦ 
 
b!t!/ Ƙŀǎ ōŜŜƴ ŀǘ 
ǘƘŜ ŦƻǊŜŦǊƻƴǘ ƻŦ ŀƴ 
ƛƴƛǝŀǝǾŜ ǘƻ ǎŜǘ ǳǇ ŀ 
9ǳǊƻǇŜŀƴ !ƭƭƛŀƴŎŜ ƻŦ 
ǎǳǇǇƻǊǘ ƎǊƻǳǇǎ ŀƴŘ 

ǿŜ ƴƻǿ ƘŀǾŜ ǇŀǊǘƴŜǊǎ ƛƴ {ǇŀƛƴΣ 
.ŜƭƎƛǳƳΣ CǊŀƴŎŜ ŀƴŘ {ǿŜŘŜƴΦ ²Ŝ ǊŜπ
ŎŜƴǘƭȅ ƘŀŘ ŀ ƳŜŜǝƴƎ ǿƛǘƘ ŀ [ƻƴŘƻƴ 
aŜƳōŜǊ ƻŦ ǘƘŜ 9ǳǊƻǇŜŀƴ tŀǊƭƛŀƳŜƴǘ 
ŀƴŘ ƴŜȄǘ ȅŜŀǊ ƘƻǇŜ ǘƻ ƘƻƭŘ ŀ ǇǳōƭƛŎ 
ƳŜŜǝƴƎ ŀǘ ǘƘŜ 9¦ tŀǊƭƛŀƳŜƴǘ ƛƴ .Ǌǳǎπ
ǎŜƭǎ όƛŦ ǘƘŜǊŜ ƛǎ ǎǝƭƭ ŀƴ 9¦ΗύΦ ²Ŝ ŀǊŜ ŀƭǎƻ 
ŀ ƳŜƳōŜǊ ƻŦ ŀ ǿƻǊƭŘǿƛŘŜ ŀƭƭƛŀƴŎŜ ƻŦ 
ǎǳǊǾƛǾƻǊ ƎǊƻǳǇǎ ŀƴŘ ǘǿƛŎŜ ŘǳǊƛƴƎ ǘƘŜ 
Ǉŀǎǘ мн ƳƻƴǘƘǎ L ǿŀǎ ƅƻǿƴ ǘƻ ǘƘŜ ¦{! 
ǘƻ ƘŜƭǇ ŜǎǘŀōƭƛǎƘ ǘƘƛǎ ƳǳŎƘ ƴŜŜŘŜŘ 
ŀƭƭƛŀƴŎŜΦ !ƭƭ ǘƘŜǎŜ ǘƘƛƴƎǎ ŀǊŜ ǎǝƭƭ ŀǘ ǘƘŜ 
ŜŀǊƭȅ ǎǘŀƎŜǎ ƻŦ ŘŜǾŜƭƻǇƳŜƴǘ ōǳǘ ǘƘŜȅ 
ŀǊŜ ƛƴǘŜƴŘŜŘ ǘƻ ƳŀƪŜ ƭƛŦŜ ōŜǧŜǊ ŦƻǊ 
ǎǳǊǾƛǾƻǊǎ ŀƴŘ ǘƻ ǘŜƭƭ ǘƘŜ ǿƻǊƭŘ ŀōƻǳǘ 
ǘƘŜ ŘǊŜŀŘŦǳƭ ƭŜƎŀŎȅ ƻŦ ŀōǳǎŜΧΧΦŀƴŘ 

ƘƻǇŜŦǳƭƭȅ ǘƘŀǘ ǿƛƭƭ ƳŀƪŜ ǘƘŜ ǿƻǊƭŘ ŀ 
ƭƛǧƭŜ ǎŀŦŜǊ ŦƻǊ ŎƘƛƭŘǊŜƴ ǘƻŘŀȅΦ  
LŦ ȅƻǳ ŀǊŜ ŜǾŜǊ ƛƴ ǘƘƛǎ ǇŀǊǘ ƻŦ ǘƘŜ 
ǿƻǊƭŘ ǇƭŜŀǎŜ ŘǊƻǇ ƛƴΦ ²Ŝ ŀǊŜ Ƨǳǎǘ ǳǇ 
ǘƘŜ ǊƻŀŘ ŦǊƻƳ hǾŀƭ ŎǊƛŎƪŜǘ ƎǊƻǳƴŘ 
ŀƴŘ ǎŜŎƻƴŘǎ ŦǊƻƳ hǾŀƭ ǘǳōŜΦ Lƴ ŀƴπ
ǝŎƛǇŀǝƻƴ ǘƘŀǘ [ǳŎȅ ǿƛƭƭ ǎƻƳŜƘƻǿ 
ƎŜǘ ǘƘƛǎ ƻǳǘ ōŜŦƻǊŜ /ƘǊƛǎǘƳŀǎ L ǿƛƭƭ 
ǘŀƪŜ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿƛǎƘ ȅƻǳ ŀƭƭ 
ǘƘŜ ǾŜǊȅ ōŜǎǘ ŦƻǊ ǘƘŜ ŦŜǎǝǾŜ ǎŜŀǎƻƴ 
ŀƴŘ L ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǎŜŜƛƴƎ ȅƻǳ 
ǎƻƳŜǝƳŜ ƛƴ ǘƘŜ bŜǿ ¸ŜŀǊΦ 
 
²ŀǊƳ ǿƛǎƘŜǎΣ 
 
tŜǘŜ 
 
 
 

{ƻƳŜƘƻǿ ǿŜΩǾŜ ƳŀƴŀƎŜŘ ǘƻ ŀǾƻƛŘ ǇǊƻŘǳŎƛƴƎ ŀ 
ƴŜǿǎƭŜǧŜǊ ŦƻǊ ǉǳƛǘŜ ǎƻƳŜ ǝƳŜ ōǳǘ ƘŀǾŜ Ŭƴŀƭƭȅ 
ƳŀƴŀƎŜŘ ƛǘΗ ¢ƘƻǎŜ ƻŦ ȅƻǳ ǿƘƻ ƪŜŜǇ ƛƴ ǘƻǳŎƘ ǿƛƭƭ 
ƪƴƻǿ ǊƻǳƎƘƭȅ ǿƘŀǘΩǎ ōŜŜƴ ƎƻƛƴƎ ƻƴ ƘŜǊŜ ŀǘ b!π
t!/ ōǳǘ ŦƻǊ ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ƭƻǎǘ ǘƻǳŎƘ όƻǊ ƛŦ 
ǿŜΩǾŜ ƭƻǎǘ ǘƻǳŎƘ ǿƛǘƘ ȅƻǳ ς ǎƻǊǊȅΗύ ǘƘŜƴ ƘŜǊŜΩǎ ŀ 
ōǊƛŜŦ Ǌǳƴ Řƻǿƴ ƻƴ ǘƘŜ ƭŀǘŜǎǘ ƴŜǿǎΦ 
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¢ƘŜ ǎǳǇǇƻǊǘ ƭƛƴŜ ƛǎ ƎƻƛƴƎΣ ŀǎ ŀƭǿŀȅǎΣ 
ŦǊƻƳ ǎǘǊŜƴƎǘƘ ǘƻ ǎǘǊŜƴƎǘƘΦ ²ƘƛƭŜ ǿŜ ǎǝƭƭ 
ǊŜŎŜƛǾŜ ƳƻǊŜ Ŏŀƭƭǎ ǘƘŀƴ ǿŜ Ŏŀƴ ŀƴǎǿŜǊΣ 
ǿŜ ŀǊŜ ŎƘŀƴƎƛƴƎ ǘƘŀǘ ŘŀƛƭȅΣ ŀŘŘƛƴƎ ŀƴπ
ƻǘƘŜǊ мм ǾƻƭǳƴǘŜŜǊǎ ǿƘƻ ƘŀǾŜ ŎƻƳǇƭŜǘπ
ŜŘ ǘƘŜƛǊ ǘǊŀƛƴƛƴƎ ǘƻ ƻǳǊ ǘŜŀƳ ƴŜȄǘ 
ƳƻƴǘƘΦ ²Ŝ ƘŀŘ ŘƛǊŜŎǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ƻǾŜǊ 
плл ǎǳǊǾƛǾƻǊǎ ƛƴ hŎǘƻōŜǊΣ ǿƛǘƘ ŀǇǇǊƻȄƛπ
ƳŀǘŜƭȅ фл҈ ƻŦ ǘƘŜǎŜ ƎŜǩƴƎ ƛƴ ǘƻǳŎƘ ŦƻǊ 
ǘƘŜ ŬǊǎǘ ǝƳŜΦ Lǘ ƛǎ ŀ ǊƻǳƎƘ ŜǎǝƳŀǘŜ ǘƘŀǘ 
сл҈ ŀǊŜ ŘƛǎŎƭƻǎƛƴƎ ǘƘŜƛǊ ŀōǳǎŜ ŦƻǊ ǘƘŜ 

ŬǊǎǘ ǝƳŜΦ ¢Ƙƛǎ ƛƴŎǊŜŘƛōƭŜΣ ƭƛŦŜ ŎƘŀƴƎƛƴƎ 
ǿƻǊƪ ŎƻǳƭŘ ƴƻǘ ōŜ ŘƻƴŜ ǿƛǘƘƻǳǘ ǘƘŜ ǝǊŜπ
ƭŜǎǎ ǿƻǊƪ ŀƴŘ ŘŜŘƛŎŀǝƻƴ ƻŦ ŀƭƭ ǘƘŜ ǘŜŀƳ 
ƭŜŀŘŜǊǎ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ǿƘƻ ƳŀƪŜ ǘƘŜ ǎǳǇπ
ǇƻǊǘ ƭƛƴŜ ƘŀǇǇŜƴΦ !ƴŘΣ ŀƊŜǊ ƎƛǾƛƴƎ ǳǇ ǘƘŜƛǊ 
ǝƳŜΣ Ƴŀƴȅ ƻŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊǎ ŘƻƴŀǘŜ ǘƘŜƛǊ 
ŜȄǇŜƴǎŜǎ ōŀŎƪ ǘƻ b!t!/Φ  
 
hǳǊ ƎǊŀǝǘǳŘŜ Ŏŀƴƴƻǘ ōŜ Ǉǳǘ ƛƴǘƻ ǿƻǊŘǎΗ  

This month we have beené... 
І Lƴ ¢ŀƭƪǎ ǿƛǘƘ 9ǳǊƻǇŜŀƴ ǎǳǊǾƛǾƻǊǎ ƛƴ 
{Ǉŀƛƴ ŀƴŘ .ŜƭƎƛǳƳΣ ǿƛǘƘ ŀƴ ƛƴƛǝŀƭ Ǉƭŀƴπ
ƴƛƴƎ ǎǘŀƎŜ ǳƴŘŜǊǿŀȅ ŀǎ ǘƻ Ƙƻǿ ǿŜ Ŏŀƴ 
ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ōŜ ƻƴŜ ǎǘǊƻƴƎŜǊ ǾƻƛŎŜ 
ŦƻǊ ǎǳǊǾƛǾƻǊǎ ŀŎǊƻǎǎ 9ǳǊƻǇŜΦ  
 
І /ƻƳǇƭŜǝƴƎ ǘƘŜ Cƛƴŀƭ ǎǘŀƎŜǎ ƻŦ ǘƘŜ 
ǎŜǩƴƎ ǳǇ ƻŦ ŀ ǎǳǇǇƻǊǘ ƎǊƻǳǇ ƛƴ bƻǊǘƘπ
ŜǊƴ LǊŜƭŀƴŘΣ ŘǳŜ ǘƻ ǎǘŀǊǘ ƛƴ нлмнΦ 
 
І .ǊǳǎƘƛƴƎ ǎƘƻǳƭŘŜǊǎ ǿƛǘƘ ǘƘŜ ǎǘŀǊǎ ŀǘ 
9ǎǘƘŜǊ wŀƴǘȊŜƴΩǎ όƻƴŜ ƻŦ ƻǳǊ Ǉŀπ

ǘǊƻƴǎύ ŎŜƭŜōǊŀǝƻƴ ƻŦ нр ȅŜŀǊǎ ƻŦ ŎƘƛƭŘπ
ƭƛƴŜ ŀǘ ǘƘŜ IƻǳǎŜǎ ƻŦ  tŀǊƭƛŀƳŜƴǘΦ bŜǾŜǊ 
ƻƴŜǎ ǘƻ ōŜ ǎƘȅΣ  ǿŜ ƳŀŘŜ ǎǳǊŜ ǿŜ Ǝƻǘ 
ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ [ŜǎƭŜȅ DŀǊǊŜǧ ŀƴŘ Ƴŀƴȅ 
ƛƴƅǳŜƴǝŀƭ atǎ ŀƳƻƴƎ ƻǘƘŜǊǎΣ  ǎƻ ǿŀǘŎƘ 
ǘƘƛǎ ǎǇŀŎŜΗ  
 
І /ŜƭŜōǊŀǝƴƎ ŀƴƻǘƘŜǊ ǎǳŎŎŜǎǎŦǳƭ ȅŜŀǊ ŀǘ 
ǘƘŜ /ƘǊƛǎǘƳŀǎ ǇŀǊǘȅΣ ǿƛǘƘ ǎƻƳŜ ǇƻƛƎƴπ
ŀƴǘ ǎǇŜŜŎƘŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ƎǊŜŀǘ ŦƻƻŘ ŀƴŘ 
ƳǳǎƛŎŀƭ ŜƴǘŜǊǘŀƛƴƳŜƴǘΗ  

Training and Development 

Support Line 
 

In the last year, we have 

answered a staggering 3885 

calls and 880 e-mails!  

Page 2  NAPAC newsletter  

hǳǊ ¢5aΣ ό¢ǊŀƛƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ 
aŀƴŀƎŜǊ ǘƻ ǘƘŜ ǊŜǎǘ ƻŦ ǳǎΗύΣ {ŀǊŀƘ YŜƭƭȅΣ 
Ƙŀǎ ōŜŜƴ ŜȄǘǊŜƳŜƭȅ ōǳǎȅ ǊŜŎŜƴǘƭȅΦ {Ŝπ
ŎǳǊƛƴƎ ŀŎŎǊŜŘƛǘŀǝƻƴ ŦǊƻƳ ¢ƘŜ wƻȅŀƭ 
{ƻŎƛŜǘȅ ƻŦ tǳōƭƛŎ IŜŀƭǘƘΣ b!t!/ Ŏŀƴ 
ƴƻǿ ǇǊƻǳŘƭȅ ƻũŜǊ ŀƴ ŀŎŎǊŜŘƛǘŜŘ ǘǊŀƛƴπ
ƛƴƎ ŎƻǳǊǎŜ Ψ{ǳǇǇƻǊǝƴƎ !Řǳƭǘ {ǳǊǾƛǾƻǊǎ 
ƻŦ /ƘƛƭŘƘƻƻŘ !ōǳǎŜΩ  
{ŀǊŀƘ Ƙŀǎ ŀƭǊŜŀŘȅ Ǌǳƴ ǘƘǊŜŜ ƻŦ ǘƘŜǎŜ 
ŎƻǳǊǎŜǎ ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴǘǊȅΣ ǘǊŀƛƴƛƴƎ 
ŘŜƭŜƎŀǘŜǎ ŦǊƻƳ ǘƘŜ /ŀǘƘƻƭƛŎ {ŀŦŜƎǳŀǊŘπ
ƛƴƎ !ŘǾƛǎƻǊȅ {ŜǊǾƛŎŜΦ ό/{!{ύ ¢Ƙƛǎ ŎƻǳǊǎŜΣ 
ǿǊƛǧŜƴ ōȅ {ŀǊŀƘΣ ŜƴǎǳǊŜǎ ŘŜƭŜƎŀǘŜǎ ŀǊŜ 
ŀǿŀǊŜ ƻŦ ǘƘŜ ŜũŜŎǘǎ ƻŦ ŎƘƛƭŘ ŀōǳǎŜ ƛƴ 

ŀŘǳƭǘǎΣ ŀƴŘ ŜǉǳƛǇǎ ǘƘŜƳ ǿƛǘƘ ǘƘŜ ǎƪƛƭƭǎ 
ǘƻ ǎŜƴǎƛǝǾŜƭȅ ƘŀƴŘƭŜ ŘƛǎŎƭƻǎǳǊŜǎΦ  
 
¢ƘŜ ǘǊŀƛƴƛƴƎ ƳŀǘŜǊƛŀƭǎ ŀǊŜ ƴƻǿ ŎƻǇȅπ
ǊƛƎƘǘŜŘ ǘƻ b!t!/Σ ƳŀƪƛƴƎ ǘƘŜƳ ƻŶŎƛŀƭπ
ƭȅ ǳƴƛǉǳŜ ƛƴ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ǘƘŜȅ ǇǊƻπ
ǾƛŘŜΦ  
  
{ŀǊŀƘ ƛǎ ŎǳǊǊŜƴǘƭȅ ǘǊŀƛƴƛƴƎ ƻǘƘŜǊ b!t!/ 
ŎƻƭƭŜŀƎǳŜǎ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜ ŎƻǳǊǎŜΣ ŀǎ ǿŜƭƭ 
ŀǎ ǿƻǊƪƛƴƎ ǿƛǘƘ Wƻƴ .ƛǊŘ ǘƻ ŘŜƭƛǾŜǊ ŀ 
ǎƛƳƛƭŀǊ ǇǊƻƎǊŀƳ ƛƴ ǇǊƛǎƻƴǎ ƴŀǝƻƴǿƛŘŜΦ  
 
!ƳŀȊƛƴƎ {ǘǳũΗ   

 

 



! aƻǘƘŜǊΩǎ ǇǊƻƳƛǎŜ 
 

¸ƻǳ ǇǊƻƳƛǎŜŘ ƭƻǾŜ 
!ƭƭ L Ǝƻǘ ǿŀǎ IŀǘŜ 

 
¸ƻǳǊ ǇǊƻƳƛǎŜ ƻŦ Ƨƻȅ 
L Ǝƻǘ ƴƻǘƘƛƴƎ ōǳǘ Ǉŀƛƴ 

 
¢ƘŜ ǇǊƻƳƛǎŜ ƻŦ ƭƛŦŜ 

!ƊŜǊ ŀƭƭ ƴƻǘƘƛƴƎ ōǳǘ ŘŜŀǘƘ 
 

¢Ƙƛǎ ƛǎ ŀ ƳƻǘƘŜǊǎ ǇǊƻƳƛǎŜ 
²ƛǘƘ ƴƻ ǊŜƎǊŜǘǎ 

 
! ƳƻǘƘŜǊǎ ǇǊƻƳƛǎŜ Ŧǳƭƭ ƻŦ ŘŜŎŜƛǘ 
CƻǊ ƴƻǿ L ǎǘŀƴŘ ƻƴ Ƴȅ ƻǿƴ ǘǿƻ 

ŦŜŜǘ 
 

! ƳƻǘƘŜǊǎ ǇǊƻƳƛǎŜ Ŧǳƭƭ ƻŦ Ǉŀƛƴ 
LǘΩǎ ƴƻ ǿƻƴŘŜǊ L ǎǘŀƴŘ ƛƴ ǘƘŜ Ǌŀƛƴ 

 
aŀǊƪ {ǘŜǇƘŜƴǎƻƴ нлмм 

Say what?  
Confusing terms in plain Englishéé 

What is Ritual Abuse? 
wƛǘǳŀƭ ŀōǳǎŜ ƛǎ ŀ ŎƻƴǘǊƻǾŜǊǎƛŀƭ ƛǎǎǳŜ ōŜŎŀǳǎŜ ǘƘŜǊŜ ŀǊŜ ŎŜǊǘŀƛƴ ǇŜƻǇƭŜ 
ƛƴ ǎƻŎƛŜǘȅ ƛƴ ǿƘƻǎŜ ƛƴǘŜǊŜǎǘ ƛǘ ƛǎ ǘƻ Ƴŀƛƴǘŀƛƴ ŀ ŬǊƳ ŘŜƴƛŀƭ ǘƘŀǘ ƛǘ 
ŜȄƛǎǘǎΦ ²Ŝ Ŏŀƭƭ ǘƘŜǎŜ ǇŜƻǇƭŜ ǇŜǊǇŜǘǊŀǘƻǊǎΦ  
 
!ǘ b!t!/ ǿŜ ƪƴƻǿ ƛǘ ƘŀǇǇŜƴǎ ŀǎ ǿŜ ƘŀǾŜ ǎǇƻƪŜƴ ǘƻ ƘǳƴŘǊŜŘǎ ƻŦ 
ǾƛŎǝƳǎ ǿƘƻǎŜ ǇŜǊǎƻƴŀƭ ǘŜǎǝƳƻƴƛŜǎ ōŜŀǊ ǿƛǘƴŜǎǎ ǘƻ ǘƘƛǎ ǇŜǊƴƛŎƛƻǳǎ 
ŀƴŘ ǾƛŎƛƻǳǎ ŎǊƛƳŜ ŎƻƳƳƛǧŜŘ ŀƎŀƛƴǎǘ ŎƘƛƭŘǊŜƴΦ Lǘ ŀƭƳƻǎǘ ŘŜŬŜǎ 
ŘŜŬƴƛǝƻƴ ōǳǘ ǿŜ ǿƻǳƭŘ ŘŜǎŎǊƛōŜ ƛǘ ŀǎ ŀ ōǳƴŎƘ ƻŦ ŜǾƛƭ ǇŜƻǇƭŜ ǿƘƻ 
ŎƻƳŜ ǘƻƎŜǘƘŜǊ ǘƻ ŘŜǎǘǊƻȅ ǘƘŜ ƳƛƴŘΣ ōƻŘȅ ŀƴŘ ǎƻǳƭ ƻŦ ŀ ŎƘƛƭŘ ŀƴŘ ǘƘŜȅ 
Řƻ ƛǘ ƛƴ ŀ ŎŀǊŜŦǳƭƭȅ ŎǊŀƊŜŘ ŀƴŘ ǊƛǘǳŀƭƛǎǝŎ ǿŀȅΦ ¢ƘŜ ƳƻǊŜ ōƛȊŀǊǊŜ ǘƘŜ 
ǊƛǘǳŀƭΣ ǘƘŜ ƳƻǊŜ ǳƴƭƛƪŜƭȅ ƛǘ ƛǎ ŦƻǊ ŎƘƛƭŘǊŜƴ ǘƻ ōŜ ŀōƭŜ ǘƻ ŘƛǎŎƭƻǎŜ ŀƴŘ 
ǘƘŜ ƘŀǊŘŜǊ ƛǘ ƛǎ ŦƻǊ ƴƻǊƳŀƭΣ ŘŜŎŜƴǘ ǇŜƻǇƭŜ ǘƻ ōŜƭƛŜǾŜ ǘƘŀǘ ǎǳŎƘ 
ŀǘǊƻŎƛǝŜǎ ƻŎŎǳǊΦ  
 
b!t!/ Ƙŀǎ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻŦ Ǌƛǘǳŀƭ ŀōǳǎŜ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ŎƻƴǘŀŎǘ 
ǳǎΦ Lǘ ŘƻŜǎ ƴƻǘ ƳŀƪŜ ŎƻƳŦƻǊǘŀōƭŜ ǊŜŀŘƛƴƎ ōǳǘ ŎƻƴǎƛŘŜǊ ǇŜƻǇƭŜ ƭƛƪŜ 
CǊŜŘ ŀƴŘ wƻǎŜ ²Ŝǎǘ ς ǘƘƛǎ ǿŀǎ ŀ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ǎƻǊŘƛŘ ǿƻǊƭŘ ς ŀƴŘ ǘƘŜ 
ǿƻǊƭŘ Ǉǳǘ ǘƘŜƳ ǿƘŜǊŜ ǘƘŜȅ ōŜƭƻƴƎΦ 

Survivors section 
   Send your submissions to lucy@napac.org.uk      
    Please state if you wish to keep anonymity.  

¢Ƙƛǎ ǎŜŎǝƻƴ ƛǎ ǿƘŜǊŜ ǿŜ ǿŀƴǘ ǘƻ ƘŜŀǊ 
ŦǊƻƳ ȅƻǳΗ tƭŜŀǎŜ ǎŜƴŘ ǳǎ ȅƻǳǊ ƭŜǧŜǊǎκŜ-
Ƴŀƛƭǎ ŀōƻǳǘ ǿƘŀǘ ƛǎ ƻƴ ȅƻǳǊ ƳƛƴŘΣ ŀƴŘ 
ǿŜ Ŏŀƴ ǎƘŀǊŜ ǘƘŜƳ ǿƛǘƘ ŀƭƭ ƻǳǊ ǊŜŀŘŜǊǎΦ 
tƭŜŀǎŜ ƪŜŜǇ ǎǳōƳƛǎǎƛƻƴǎ ǘƻ мрл ǿƻǊŘǎΣ 
ǿŜ Ŏŀƴƴƻǘ ƎǳŀǊŀƴǘŜŜ ŀƭƭ ƭŜǧŜǊǎ ǿƛƭƭ ōŜ 
ǇǳōƭƛǎƘŜŘΣ ōǳǘ ǘƘŜȅ ǿƛƭƭ ōŜ ǊŜǇƭƛŜŘ ǘƻΦ 
¸ƻǳ Ŏŀƴ Ŝ-Ƴŀƛƭ ƭǳŎȅϪƴŀǇŀŎΦƻǊƎΦǳƪ ƻǊ 
ǿǊƛǘŜ ǘƻ b9²{[9¢¢9wΣ b!t!/Σ  
th .h· сосонΣ [ƻƴŘƻƴΣ {²ф м.CΦ ²Ŝ 
ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ƘŜŀǊƛƴƎ ŦǊƻƳ ȅƻǳΗ  
 
¢Ƙƛǎ ƳƻƴǘƘΣ ǿŜ ǘƘƻǳƎƘǘ ǿŜΩŘ ǎƘŀǊŜ 
ǎƻƳŜ ŦŜŜŘōŀŎƪ ŦǊƻƳ ƻǳǊ Ŏŀƭƭ ǳǎŜǊ ǎǳǊπ
ǾŜȅǎΧΦǘŀƪŜƴ ŘƛǊŜŎǘƭȅ ŦǊƻƳ ǘƘŜ ǎǳǊǾŜȅǎΣ 
ǘƘƛǎ ƛǎ ǘǊǳŜ ǘŜǎǝƳƻƴȅ ǘƻ ǘƘŜ ǇƻǿŜǊ ƻŦ 
b!t!/Σ ŀǎ ŀ ƭƛŦŜ ǎŀǾƛƴƎ ŎƘŀǊƛǘȅΦ  

òIt is great to know that someone is there to 
talk to when needed, I guess my difficulties are 
such that the phone call helped enormously at 

that time. You gave me the strength to 

go onó 
 Female. Age 41-55 

 
òI'm so pleased that there is an  

organisation out there that takes time to 
listen and be there for you.ó 

 Female. Age 26-40 

 

Thank you for a life saving resource! 

And it was so easy to the talk to person on 
helpline today. I feel so much better about 
myself and feel hope for the first time in 
months.  

Male. Age 41-55 

Your Lettersééé.. 
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òI don't feel alone as if there is no one 

there to help me and I'm left to suffer the 
trauma and self doubting and depression 
going around and around inside my head.  

I was able to ask for someone 
to hear me. To listen to my worries 

and completely reassure me that just be-
cause I am 45 and thought I should be over 
this by now I do not need to feel ashamed 

about that too...thank you so much for 
all you do.ó 

Female, age 45 



And Finallyéééééé. 

9ŀŎƘ ǿŜŜƪΣ ǿŜ ǿƛƭƭ ōŜ ƛƴǘǊƻŘǳŎƛƴƎ ȅƻǳ ǘƻ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ ƭƻǾŜƭȅ ǘŜŀƳ ƘŜǊŜ ŀǘ 
b!t!/Φ ¢Ƙƛǎ ǿŜŜƪΣ ƛǘΩǎ ƻǳǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƳŀƴŀƎŜǊΣ {ŀǊŀƘ YŜƭƭȅΦ  
{ŀǊŀƘ ƭƛǾŜǎ ƛƴ {ǘƻŎƪǇƻǊǘΣ DǊŜŀǘŜǊ aŀƴŎƘŜǎǘŜǊΣ ǿƻǊƪƛƴƎ Ŧǳƭƭ ǝƳŜ ŦƻǊ b!t!/ 
ŦǊƻƳ ƘƻƳŜ ŀƴŘ ŎƻƳƛƴƎ ǘƻ ǘƘŜ ƻŶŎŜ ƻƴŎŜ ŀ ǿŜŜƪ ǘƻ ŘŜƭƛǾŜǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ƪŜŜǇ 
ǳǎ ŀƭƭ ƻƴ ƻǳǊ ǘƻŜǎΗ {ŀǊŀƘ ƛǎ ŀ ǎǳǊǾƛǾƻǊ ƘŜǊǎŜƭŦ ŀƴŘ Ƙŀǎ ōŜŜƴ ŀ ǇƻǿŜǊŦǳƭ ǾƻƛŎŜ ŦƻǊ 
ƻǘƘŜǊǎΣ ǘŜƭƭƛƴƎ ƘŜǊ ǎǘƻǊȅ ǘƻ ƴŀǝƻƴŀƭ ƴŜǿǎǇŀǇŜǊǎ ŀƴŘ ǊŀŘƛƻΦ {ƻ ǿŜ ŀǎƪŜŘ ƘŜǊΥ 

NAPAC 

Weõre now on facebook 

and twitter...join us!  

wŜŎƻƎƴƛǎŜ ǘƘƛǎΚ  
¸ŜǎΣ ƻƴ ƻǳǊ ǿŀȅ ǘƻ ōŜŎƻƳƛƴƎ ŀ ƘƻǳǎŜƘƻƭŘ 
ƴŀƳŜ όǿŜƭƭ ƻƴŜ ǎǘŜǇ ŀǘ ŀ ǝƳŜΗύ ŀƴŘ ǊŜŀŎƘƛƴƎ 
ŀ ǿƛŘŜǊ ŀǳŘƛŜƴŎŜΣ ƻǳǊ ƭƻƎƻ ǿŀǎ ŦŜŀǘǳǊŜŘ ƛƴ 
9ŀǎǘŜƴŘŜǊǎΗ LŦ ȅƻǳ ǎŜŜ ƻǳǊ ƭƻƎƻ ƻƴ ŀƴȅ ƻǘƘŜǊ 
¢± ǎƘƻǿΣ ǇƭŜŀǎŜ ƭŜǘ ǳǎ ƪƴƻǿΣ ŀǎ ǿŜ ƭƛƪŜ ƴƻǘƘπ
ƛƴƎ ƳƻǊŜ ǘƘŀƴ ǘƻ ƎƛǾŜ ƻǳǊǎŜƭǾŜǎ ŀ Ǉŀǘ ƻƴ ǘƘŜ 
ōŀŎƪΗ 

  ²ƛǎƘƛƴƎ ŀƭƭ ƻǳǊ ǊŜŀŘŜǊǎΣ ǎǳǇǇƻǊǘŜǊǎΣ ŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭƛŜǎ ŀ ǾŜǊȅ IŀǇǇȅ /ƘǊƛǎǘƳŀǎ ŀƴŘ bŜǿ ¸ŜŀǊΦ ¢Ƙŀƴƪ ȅƻǳ  
                         ŦƻǊ ŀƭƭ ǘƘŜ ƛƴŎǊŜŘƛōƭŜΣ ƭƛŦŜ ǎŀǾƛƴƎ ǿƻǊƪ ȅƻǳ ŘƻΦ ²Ŝ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ȅƻǳǊ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘ ƛƴ нлмнΣ 
 

 {ǘŀȅ {ŀŦŜΣ  
²ƛǘƘ ǿŀǊƳ ǿƛǎƘŜǎ ŦǊƻƳ ŜǾŜǊȅƻƴŜ ŀǘ b!t!/   

vǳƻǘŜ ƻŦ ǘƘŜ ƳƻƴǘƘ 
ñL Ŏŀƴ ōŜ ŎƘŀƴƎŜŘ ōȅ ǿƘŀǘ ƘŀǇǇŜƴǎ ǘƻ ƳŜ ōǳǘ L ǊŜŦǳǎŜ ǘƻ ōŜ ǊŜŘǳŎŜŘ ōȅ ƛǘέ  

aŀȅŀ !ƴƎŜƭƻǳ 

Support Line 0800 085 3330 
Website www.napac.org.uk 

¢ƘŜ bŀǝƻƴŀƭ !ǎǎƻŎƛŀǝƻƴ ŦƻǊ  
tŜƻǇƭŜ !ōǳǎŜŘ ƛƴ /ƘƛƭŘƘƻƻŘ 
th .ƻȄ сосон 
[ƻƴŘƻƴ 
{²ф м.C 
9-ƳŀƛƭΥ ǎǳǇǇƻǊǘϪƴŀǇŀŎΦƻǊƎΦǳƪ 
ǿǿǿΦƴŀǇŀŎΦƻǊƎΦǳƪ 

b!t!/ ƛǎ ŀ ǊŜƎƛǎǘŜǊŜŘ /ƘŀǊƛǘȅ bƻΦ млсфулн 
!ƴŘ ŀ ŎƻƳǇŀƴȅ ƭƛƳƛǘŜŘ ōȅ ƎǳŀǊŀƴǘŜŜΦ  
/ƻƳǇŀƴȅ bƻΦ орсрсфс ǊŜƎƛǎǘŜǊŜŘ ƛƴ 9ƴƎπ
ƭŀƴŘ 

Meet the teamé. 

 ²Ƙƻ ǿƻǳƭŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘ ǘƻ ƳŜŜǘ 
ǳƴŘŜǊ ǘƘŜ ƳƛǎǘƭŜǘƻŜ ǘƘƛǎ ȅŜŀǊΚ  
²Ŝƭƭ ƛǘ ǿƻǳƭŘ ƘŀǾŜ ǘƻ ōŜ bŜŘŀ ƻŦ 
ŎƻǳǊǎŜΣ ōǳǘ ƛŦ ǎƘŜΩǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ǘƘŜƴ 
Wǳƭƛŀ wƻōŜǊǘǎΗ  
  

 

5ŜǎŎǊƛōŜ ȅƻǳǊǎŜƭŦ ƛƴ ǘƘǊŜŜ ǿƻǊŘǎΚ  
9ŎŎŜƴǘǊƛŎΣ ¢ƘƻǳƎƘǘŦǳƭ όL ƘƻǇŜΗύ ŀƴŘ 
ƎŜƴŜǊƻǳǎ 
  
LŦ ȅƻǳ ŎƻǳƭŘ ƘŀǾŜ ŀƴȅ ǎǳǇŜǊǇƻǿŜǊΣ 
ǿƘŀǘ ǿƻǳƭŘ ƛǘ ōŜ ŀƴŘ ǿƘȅΚ  
¢ƘŜ ŀōƛƭƛǘȅ ǘƻ ƛƴǎǘŀƴǘƭȅ ǘǊŀƴǎǇƻǊǘ Ƴȅπ
ǎŜƭŦΣ ǎƻ L Ŏŀƴ ǎǇŜƴŘ ƭŜǎǎ ǘƛƳŜ ƻƴ ǾƛǊƎƛƴ 
ǘǊŀƛƴǎ ŜŀŎƘ ǿŜŜƪΗ 
  
²Ƙŀǘ ŀǊŜ ȅƻǳǊ ǿƻǊǎǘ ŀƴŘ ōŜǎǘ Ƙŀōπ
ƛǘǎΚ  
aȅ ǿƻǊǎǘ ƛǎ ŦƻǊƎŜǘǘƛƴƎ ƴŀƳŜǎΣ Ƴȅ 
ōŜǎǘ ƛǎ LΩƳ ƭƻȅŀƭΦ 
  
5ƻƎǎ ƻǊ ŎŀǘǎΚ  
/ŀǘǎ ŜǾŜǊȅǘƛƳŜΗ L ƘŀǾŜ ǘǿƻΤ ¢ǊŜŀŎƭŜ 
ŀƴŘ aƛƴƴƛŜΦ 


